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Three million people were affected by the quake in Haiti, with death toll estimates range from 100.000 to about 

160.000. Many countries responded to appeals for humanitarian aid pledging funds and dispatching rescue and medical 

teams, engineers and support personnel.

2Emergencies have no boundaries, from Space

20102010
“Strengthening the European disaster response capacity” is the European Union new strategy for the management of 

natural or man-made disasters, enabling the EU to improve the coordination of its response and the use of existing 

instruments. The Emergency Response Coordination Centre is set up at DG ECHO

20122012

Elbe and Danube floods a wake-up call for the EC to provide an operational service to provide support to flood  

management20022002

The Emergency Management Service is the first one to become operational in the framework of Copernicus. A powerful 

European tool to supports crisis managers, civil protection authorities and humanitarian aid actors, as well as those 

involved in preparedness and recovery activities

20152015 The Nepal earthquake killed nearly 9.000 people and injured nearly 22.000. Copernicus EMS took part to the massive 

international effort to provide support to local communities and emergency response authorities.

20132013
Danube flooding affected Hungary, Czech Republic, Germany. Both EMS Early Warning and Mapping components 

contributed to provide support to the authorities and  100 maps over 22 Areas of Interest, starting from 10 hours 

after the event were delivered to the users over 10 days during the event
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W h a t  a r e  t h e  E m e r g e n c y  M a n a g e m e n t  S e r v i c e s ?

3emergency.copernicus.eu
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E M S  M a p p i n g :  w h a t  k i n d  o f  d i s a s t e r s ?
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Rapid Mapping activations up to September 2016
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W h a t  i s  C o p e r n i c u s  E M S M a p p i n g S e r v i c e s ?
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On-demand and fast provision (within hours 

or days) of geospatial information in support 

of emergency management activities 

immediately following an emergency event 

such as: natural & man-made disasters 

globally 

Rapid MappingRapid Mapping Risk and Recovery MappingRisk and Recovery Mapping

Delivery of maps and analyses within weeks or months, in 

support of activities dealing with recovery, 

reconstruction, disaster risk reduction, 

preparedness and prevention

• More than 4 years of un-discontinued H24/365 operations

• 194 RM activations and 30 RRM

• More than 40 worldwide Users organizations triggering the service

• Providing support in more than 50 different Countries worldwide

• Nearly 3000 maps delivered to the end users

• Accurate analysis and dossier delivered in RRM mode
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T h e  E M S  M a p p i n g  o p e r a t i o n a l a c t o r s
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Joint Research 

Centre of the 

European 

Commission, 

technical 

supervision of 

operations, 

management of 

dissemination 

platforms

The Emergency 

Response 

Coordination

Centre, entry 

point for the EMS 

activations, 

providing 24/7 

responses to all

request coming

from the EMS 

users

The European Space Agency, providing the 

REACT, a fully dedicated team to promptly

support EO data to the EMS mapping team

DG JRCDG JRC ERCC @DG ECHOERCC @DG ECHO

ESAESA

Generally Civil Protection Authorities or 

other National Focal Points, they can submit

a request for activation to the ERCC

Authorized UsersAuthorized Users

Private sector consortia, in charge of the 

EMS activation coordination and mapping

tasks

Service ProviderService Provider
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• The Service can be directly activated by nominated Authorised 

Users (AU)

• Entities which are not Authorised Users  and which wish to 

activate the Mapping service must identify to their NFP or 

contact ERCC

• The Commission Services and the European External Action’s 

Situation room are Authorized Users

• The AU must fill the Services Request Form (SRF) and send by e-

mail to the ERCC

Contact ERCC at

echo-ercc@ec.europa.eu

if you want to activate the EMS mapping

More information on the Mapping service at

www.emergency.copernicus.eu
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W h o  c a n  u s e  t h e  S e r v i c e ?

There are three distinct user categories:

• Authorized Users may trigger the service directly to the European Response 

Coordination Centre (ERCC)

– National Focal Points (NFPs) in EU Member States and in countries participating in the 

European Civil Protection Mechanism as well as EC Services (DGs) and the Situation Room of 

the EEAS.

• Associated Users must go through the Authorised Users to trigger the service

– local, regional and other public entities

– International Governmental Organisations (e.g. UN agencies, World Bank), and National & 

International Non-Governmental Organisations

– entities and institutions within the EEAS sphere such as EU Delegations, the INTCEN, the EU 

Satellite Centre

• General Public Users are not authorised to trigger the service, but can be informed of 

an activation request through the web portal emergency.copernicus.eu 

Emergency

Management
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T o  w h o m s h a l l I  s e n d m y r e q u e s t ?

End User@local authorityEnd User@local authority

Authorised User@FMIAuthorised User@FMI

ERCC@DG ECHOERCC@DG ECHO

Emergency

Management
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W i l l  m y  r e q u e s t  b e  a c c e p t e d ?

Check of the relevance: emergency situations and humanitarian crises related to 

natural disasters or man-made emergencies

Check of the relevance: emergency situations and humanitarian crises related to 

natural disasters or man-made emergencies

ERCC sends the SRF to the Copernicus EMS Service ProviderERCC sends the SRF to the Copernicus EMS Service Provider

If the request is 

rejected, the 

ERCC notifies 

the Authorised

user

If the request is 

rejected, the 

ERCC notifies 

the Authorised

user

Technical Feasibility check: to verify that satellitae based geoinfo shall meet your 

requirements

Technical Feasibility check: to verify that satellitae based geoinfo shall meet your 

requirements

Sensitivity check: to decide wether specifc confidentality measures shall be 

applied

Sensitivity check: to decide wether specifc confidentality measures shall be 

applied

Capacity check: in case of multiple simultaneous activations to verify that the 

service can actually cover the requests

Capacity check: in case of multiple simultaneous activations to verify that the 

service can actually cover the requests
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Send the SRF via mail to:Send the SRF via mail to: ECHO-ERCC@ec.europa.eu

+32-2-29-21112Followed by a phone call to:Followed by a phone call to:

Emergency

Management


